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Tourism, Cities and the Environment in the Asian Century

Welcome Message From
Hon Liza Harvey MLA, Minister For Tourism, and Hon Albert Jacob MLA, Minister
for Environment
5th BIENNIAL INTERNATIONAL TOURISM STUDIES ASSOCIATION CONFERENCE
On behalf of the Western Australian Government, we would like to welcome all delegates to the 5th
Biennial International Tourism Studies Association (ITSA) Conference in Perth.
The conference theme of Tourism, Cities and Environment in the Asian Century will allow you to learn
more about China’s burgeoning outbound tourism market and the opportunities this presents for
Western Australia’s extraordinary range of destinations and experiences, from premium food and wine in
the south-west to the Kimberley’s amazing national and marine parks in the north.
Tourism is a vital part of the State’s economy, contributing $7.7 billion in economic activity and generating
more than 91,000 jobs. The State Government has a strategy in place to increase the value of tourism in
Western Australia to $12 billion by 2020 – something that can only be achieved with increased visitation
from key growth Asian markets such as China.
Peking University, Murdoch University and ITSA are to be congratulated for their leadership in initiating this conference and
bringing together leading tourism researchers and practitioners from such a wide range of countries.
The State Government, through the Department of Parks and Wildlife and Tourism WA, is proud to support this conference.
We wish all delegates a successful conference and hope you enjoy your stay in Western Australia.

Hon Liza Harvey MLA
MINISTER FOR TOURISM

Hon Albert Jacob MLA
MINISTER FOR ENVIRONMENT

The Swan Bells Tower, located
on the Perth foreshore
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Invitation to Attend
The International Tourism Studies Association (ITSA) is a non-profit membership organization of leading scholars, researchers,
and practitioners in the tourism and related fields. The major objective of ITSA is to bridge the gaps in tourism studies and
research, education, and training between developed and developing countries. The Association was founded in 2006 and has
its headquarters office in Washington, D.C., USA. ITSA established its Secretariat office at Peking University in China and has
more than 300 individual and institutional members throughout the world. ITSA is unique among international associations of
tourism scholars and practitioners as it is the only such association with offices in the U.S. and China.
ITSA implements several activities to achieve its objectives thereby providing various platforms for the exchange of research
ideas and sound research practices in tourism studies among scholars worldwide. These include the staging of biennial
and themed conferences, and the publication of its academic journal, The International Journal of Tourism Cities. Recent
conference venues have included China, Indonesia, and Malaysia. In 2014, ITSA will hold conferences in Italy and Australia.
ITSA’s activities are supported by Regional Vice-Presidents in Africa, Central Asia, Eastern Europe, Greater China, Middle East,
North America, North-East Asia, Oceania, Russia, South and Latin America, South Asia, South-East Asia, UK and Ireland, and
Western Europe.
The 5th Biennial ITSA Conference in Perth, Australia aims to:
1. Educate and inform its audience about the burgeoning China outbound tourism market;
2. Encourage discussion about Australia’s and Western Australia’s nature based tourism products and its synergies with
China’s tourism market, academia, and government; and
3. Encapsulate the quintessential qualities for a city to become
globally recognised as a ‘World Tourism City’.
This conference covers a unique blend of topics which combine
interests across government, academia, and the tourism industry. It is
a must attend for tourism professionals, academics, and government
organisations who wish to keep at the forefront of the latest
developments and trends in the sector.
We look forward to seeing you at The 5th Biennial International
Tourism Studies Association Conference in Perth.

David Newsome
Conference Chair

View of Perth City from Kings Park

ITSA 2014 Conference Committee
Conference Chair			
Deputy Chair			
Treasurer				
Committee Member		
Scientific Committee Advisor		
Scientific Committee Advisor		
Committee Member		
Committee Member		
Committee Member		

David Newsome, Murdoch University
Pearl Chua, Murdoch University
Alan Briggs, Murdoch University
Tracy Shea, Department of Parks and Wildlife
Diane Lee, Murdoch University
Susan Moore, Murdoch University
Pat Barblett AM, FACET
Alastair Morrison, ITSA
Yetian Ouyang, ITSA
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Conference Themes & Speakers
Theme 1 – China outbound tourism market
•
•
•
•
•
•
•
•
•
•
•
•
•

Positioning Western Australia (and Perth) in the China market
Chinese backpacker market
Cruise and boating/sailing market from China
Impact of China Tourism Law (2013)
Independent travellers vs. group tourists from China
Marketing Australian nature to China
Profile of nature-based tourists in China
Self-drive tourism and the Chinese market
Shopping tourism
Site management/visitor facility needs in Australia
Slow tourism (including rural and small town tourism)
Tour guiding requirements in the Australian context
Tourist behaviour management

Keynote Speakers

Castle Rock, Porongurup National Park, Western Australia

Wolfgang Arlt
Director – China Outbound Tourism Research Institute (COTRI)
Wolfgang Georg Arlt, with more than 30 years of experience in China, is the Director of China Outbound Tourism
Research Institute (COTRI), an organization offering information, analysis, publications, consulting, and advice for
individuals and companies interested in Chinese tourism. He was born and raised in West Berlin, and has been
teaching university-level international and leisure tourism management. Dr. Arlt has an MA in Sinology and a Ph.D.
in Political Sciences from FU Berlin and speaks German and English, and studied Mandarin and Cantonese.
He is an author of a number of books and articles on China’s outbound tourism including a book of the same title
with Routledge Publishers, Oxford (published 2006, republished 2011).
Also a guest editor of several international scientific journals for China tourism special editions, latest Tourism
Planning & Development, China Outbound Tourism, May 2013.

Bin Dai
President – China Tourism Academy
From July. 1989, worked for Anhui University of Finance and Economics as teaching secretary, assistant, lecturer
and associate professor in trade and economy department.
From Jan. 2001, worked for Beijing International Studies University as associate professor, professor of tourism
management department, director of restaurant management department, deputy director general, director
general of the scientific research department, standing subeditor of the academic journal, assistant to the principal
and president of the college of Sino-Swiss restaurant management April. 2008, vice-president of CTA July. 2010,
president of CTA.
Published over 290 theses in both domestic and foreign media such as Tourism Tribune and Nankai Management
Review, these theses have been reprinted in some authoritative publications such as Tourism Management
and Annals of Chinas Tourism many times. Published monographs, translated works, textbooks and research
reports amount to 30. Presided over 50 subjects and delivered more than 400 keynote speeches entrusted by
governmental departments and commercial organizations including National Natural Science Foundation, China
National Tourism Administration, the Ministry of Education, the municipal government of Beijing, Beijing Social
Sciences Planning Office, China National Tourism Group and Lingnan International Enterprise Group, etc.
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Carl Yin
Deputy General Manager – Spring Travel
Carl Yin has worked as Deputy General Manager in charge of International Market, General Manager of Europe &
America dept since October 2004. He specializes in international inbound and outbound market, both for group
tour and vacations. His major fields are in US, Canada, Whole Europe countries, Middle East, South Africa, and
Crusies. He has attended or been invited to attend many business and leisure travel shows or marts, IPOW, CITM,
WTM, ITB, ICAA.
Before this role he worked for 9 years as a Manager of Shanghai Spring International in LA, US. Carl has studied at
both Southeast University, Nanjing, China and China Science and Technology Extensive Training School in Shanghai.

Simon Haigh
Chief Executive Officer - Western Australian Indigenous Tourism Operators Council
Simon is consulting CEO to WAITOC through his strategic business consultancy Corporate Management Pty Ltd.
Simon holds a BA (Hons) Law from Durham University, England, an MBA from Curtin University, Western Australia
(WA), and is a member of the Australian Institute of Management and a Graduate of the Australian Institute of
Company Directors.
WAITOC is the peak not for profit association representing Aboriginal tourism operators from all regions throughout
WA. In addition to its Government advisory, national and international marketing, networking and advocacy
roles, WAITOC has now commenced a four-year strategy to provide Aboriginal tourism product development and
training throughout WA.
Simon started his career as a private practice lawyer in Europe, followed by executive management positions in
the US, Europe and, since 2007, Perth Australia. Simon was previously CEO of NANA Australia Pty Ltd (Australian
subsidiary of US Alaskan Indigenous owned company NANA Development Corporation). Prior to that he managed
Indigenous Economic Development - Sustainability at BHP Billiton Iron Ore.
Simon is author of “Contract Law in an E-Commerce Age”, founder and Chairman of the Western Australia
Knowledge and Innovation Forum, and has been a regular chairman and presenter at Australian business strategy
conferences, including recently as keynote speaker at the Australian 2011 Sustainability Conference. Simon is also
an author of global articles on strategy, collaboration and innovation, including “Using Collaboration as a Platform
for Innovation”.

Theme 2 – City tourism in the Asian Century
•
•
•
•
•
•
•
•
•
•
•
•
•

Australian cities as quality tourism destinations
Business events (MICE – meetings, incentives, conventions, exhibitions)
Chinese cities and the concept of the world tourism city
City parks and open spaces
Concept of nature in the city as a tourist attraction
Festivals and events
Food tourism
Green cities
Heritage and cultural tourism in Australian cities
Perth as a liveable and world tourism city
Smart tourism
Sports tourism
Value of Asia-Australia sister state and sister city relationships/
partnerships
Bell Tower, Perth City
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Keynote Speakers
Jim Dion
Sustainable Tourism Program Manager – Maps Division - National Geographic Society
Jim Dion is the Director of Tourism Programs for the Maps Division at the National Geographic Society. His work
involves linking the world’s most important tourism destinations to the design capabilities of NG Maps to create
innovative maps and interactive websites to increase knowledge about sustainable tourism and foster destination
stewardship of cultural, historic, and natural resources.
Prior to joining National Geographic in 2005, he directed sustainable tourism programs for conservation NGO’s in
Mexico, Central America, and Asia, and he has lectured at the Technical University of Graz in Austria. Jim’s interest
in linking tourism to conservation and community development is an outgrowth of his over 15 years of experience
as a professional river and wilderness guide/outfitter. He founded and developed locally run sustainable, tourism
businesses in Europe and North, Central, and South America.

Stephanie Buckland
Chief Executive Officer – Tourism Western Australia
Stephanie Buckland is a marketing and product management professional with experience in consumer packaged
goods, retail banking and tourism.
Stephanie led a major restructure of Tourism WA in 2010, positioning the agency to implement the new strategic
direction set by the Board. Under Stephanie’s leadership, the organisation was streamlined and efforts were refocused on marketing, events and significant tourism infrastructure.
Partnerships were strengthened with the tourism industry and with government agencies key to the future of
tourism including the Department of Parks and Wildlife, Department of Regional Development, Department of
Lands, Metropolitan Redevelopment Authority, Department of Planning, Department of Transport and Tourism
Australia.
Stephanie was previously the Executive Director Marketing at Tourism WA from March 2008, and was instrumental
in the development of the brand Experience Extraordinary, as well as the highly successful Extraordinary Taxi Ride
campaign.
Prior to joining Tourism WA, Stephanie was head of retail marketing for Bankwest, where she developed the
marketing strategy for the bank’s successful expansion to the east coast of Australia. Stephanie also worked for
Pfizer Consumer Healthcare for many years, marketing well-known consumer brands in the USA and Australia.
Stephanie, who was born and raised in the USA, has an undergraduate degree in Marketing from Pennsylvania
State University and a Masters in Business Administration from the University of Virginia.

Bihu Wu (Tiger)
Professor – Peking University, China
Nicknamed as Tiger, Dr. Wu Bihu is a Professor specializing in the areas of tourism planning, tourism destination
marketing and management with Peking University’s Urban and Regional Planning Department. He is also the
Director of the Center for Recreation and Tourism Research (CRTR) at Peking University. Prof. Wu has been a
Visiting Professor to the Hong Kong Polytechnic University, Purdue University, University of South Carolina, East
China Normal University, and Sheffield Hallam University.
He has had a wide variety of experience in tourism studies and is the author of more than 200 papers and 20 books
published in China and abroad. Prof. Wu also serves as an editorial committee member for seven international
referred journals in tourism and geography. He is a Founding Member of the International Tourism Studies
Association (ITSA), the first China-based global academic association on tourism research in the world. He was
also elected as the Co-chair of RC 50 International Tourism at the International Sociological Association.
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Betty Weiler
Professor of Tourism – Southern Cross University
Betty Weiler is a Research Professor in the School of Tourism & Hospitality Management at Southern Cross
University Australia. Her 30 years of tourism research, education & training and consultancy work have spanned
several continents, mainly working with colleagues and in-country managers, tourism operators and trainers
in Australia, North America, Latin America, and Southeast Asia. Her 150+ publications in international tourism
research journals and other scholarly outlets have centred on the tourist experience, particularly the role of the
tour guide and heritage/nature interpretation, including several projects on the inbound China market. Much of
Betty’s work has been in partnership with protected areas and wildlife and heritage attractions, with her most
recent work focusing on managing visitors and influencing their on-site and post-visit behaviour. Many outputs
from Betty’s research include training packages, manuals, and tool kits continue to be used by and/or inform
tourism practice, particularly in the areas of interpretation and tour guiding. Finally, Betty is a multi-award winning
PhD supervisor, an editorial board member of six international tourism journals, and co-author of the first scholarly
monograph on tour guiding.

Theme 3 - Nature based tourism in the Asian Century
•

Aboriginal tourism

•

Adventure tourism in Western
Australia

•

Coastal/waterfront tourism

•

Monitoring visitor activity

•

Role of Australian protected areas
and wildlife

•

Sustainable experiences

•

Sustainable wildlife tourism
management in Australia

•

Visitor management in natural
areas

•

Wine tourism

Keynote Speakers

Aboriginal Art

Paul F. J. Eagles
Professor – University of Waterloo, Canada
Paul F. J. Eagles is a Professor at the University of Waterloo. His primary appointment is to the Department of
Recreation and Leisure Studies, with cross appointment to the School of Planning. He specializes in environmental,
recreation and tourism planning, with 40 years of planning experience. He has undertaken planning and research
in this field in over 25 countries and has 360 publications. He was Chair of the Global Task Force on Tourism
and Parks for the World Commission on Protected Areas of the World Conservation Union (IUCN) from 1996 to
2008. He has been a consultant on tourism for numerous agencies in Canada, and for the World Bank, the World
Tourism Organization, the United Nations Development Program, the United Nations Environment Program, the
Forestry and Agricultural Organization of the United Nations, and the Nature Conservation Agencies of Sweden
and Finland.

5 th International Tourism Studies Association Conference

7

Tourism, Cities and the Environment in the Asian Century

David Weaver
Professor of Tourism Research – Griffith University
Dr. David Weaver, employed as a Professor of Tourism Research at Griffith University (Australia) since 2008, has
more than 30 years of experience teaching and researching in the areas of ecotourism, sustainable tourism, and
destination management. He has held prior academic appointments in Australia (also Griffith University), Canada
(University of Regina), and the USA (George Mason University & University of South Carolina) and during this
time has authored or edited 10 books and written more than 100 refereed scientific journal articles and book
chapters. Dr. Weaver is also the editor of the Encyclopedia of Ecotourism and sits on the editorial boards of seven
academic journals. In 2009 he was elected as a Fellow in the International Academy for the Study of Tourism, the
peak international body for tourism academics. In recent years he has been invited to deliver keynote addresses in
Korea, South Africa, Russia, New Zealand, Norway and China, and has participated in consultancies in destinations
as diverse as Thailand, Panama and Andorra. Dr. Weaver held a prestigious Australian Research Council (ARC)
Discovery Grant to investigate the willingness of protected area visitors in Australia to participate in activities that
enhance the environmental condition of national parks.

Jim Sharp
Director General – WA Department of Parks and Wildlife
Jim Sharp was born and educated in Western Australia. He completed an Education degree at The University of
Western Australia in 1971 and a Masters degree in 1978.
In March 2014 Jim was appointed Director General, Department of Parks and Wildlife. Prior to that he was Deputy
Director General Parks and Conservation in the Department of Environment and Conservation. He was the
Department of Conservation and Land Management’s Director National Parks for 12 years and Scientific Advisor
before that. Jim acted as the Director General, Department of Environment and Conservation from February 2013
and then the Department of Parks and Wildlife on its creation in July 2013.
Jim has a background in social research, policy development, tourism and recreation access, Aboriginal policy,
volunteers, external funding, leases, licences, and visitation research.
Jim is a Board member of Parks Forum, a peak body for park management organisations, with members across
Australia, New Zealand, United Kingdom, Canada and the USA.
He is also a Board member of the Bibbulmun Track Foundation (long distance walking track) and the Munda Biddi
Trail Foundation (long distance cycling trail). The Boards are models for development of unique cross regional
partnerships focused on the natural environment.
Jim is a member of the World Commission on Protected Areas Working Group on Tourism in Protected Areas and
has a strong interest in the establishment, promotion and sustainable use of protected areas.

Philip L Pearce
Foundation Professor of Tourism, James Cook University
Philip Pearce has taught in Australian Universities for over 30 years. He is the first Professor of Tourism in Australia
and is based at James Cook University. He has a First Class Honours degree in Psychology and Diploma of Education
from the University of Adelaide and earned a Doctorate from the University of Oxford studying tourists in Europe.
He has held a Fulbright scholarship at Harvard University. In his position at James Cook University he teaches at
all levels with a focus on tourist behaviour and experience. In 2008 he won an ALTC award for advancing tourism
education and for the supervision of Doctoral level students, having successfully supervised 33 such students. He
has 250 publications and 8 books on tourism. He was the founding editor of The Journal of Tourism Studies (19902005) and now reviews and edits manuscripts for other journals on a regular basis. He was awarded the James
Cook University Vice Chancellor’s Award for research excellence in 2012. He is a frequent keynote speaker at
tourism conferences particularly in Asia. His special interest areas are tourist behaviour, notably tourist motivation
and experience, tourism and communities and tourism education and research.
He has recent interest and publications in the areas of Chinese outbound tourism. He supervises a large number
of current PhD students and has been the principal supervisor for successful graduates from 12 countries. He
currently supervises PhD students from China, Thailand, Malaysia, Australia, and Singapore.
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General Information
Conference Information
This conference is the 5th Biennial conference and is organised by The International Tourism Studies Association (ITSA). The
primary purpose of the conference is to disseminate tourism information and encourage research collaboration between
Australia and the Asian region.

Conference Secretariat
Promaco Conventions has an exceptional reputation as one of the leading event organisers in Australia.
Promaco’s policy is to ensure that each event receives their full personal service at all times and the team is always prepared to
go that ‘extra mile’. Each event is managed as if it was their own and only the highest in professional standards is maintained.
Promaco Conventions is the conference secretariat for the ITSA 2014 Conference.
Promaco Conventions
ABN 88 147 548 141. U9, Bateman Commercial Centre, 22 Parry Avenue, Bateman WA 6150
PO BOX 890, Canning Bridge WA 6153 — Tel: +61 8 9332 2900 • Email: promaco@promaco.com.au

Venue
The conference will be held at the Department of Parks & Wildlife Building in Kensington, WA.
Located at 17 Dick Perry Avenue Technology Park, Kensington, the venue is a short stroll from Curtin University.

Department of Parks &
Wildlife Building

Accommodation
Pensione Hotel
Standard Double from $184/night
Deluxe Double from $204/night
Located in the CBD, Pensione is only a 20 minute drive from the
Department of Parks and Wildlife. Train and buses can also easily
be taken from the Perth CBD and Perth Train Station.

5 th International Tourism Studies Association Conference
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Pagoda Resort & Spa
Deluxe Studio from $219/night
Executive Studio from $244/night
Executive 2 Bedroom Apartment from $314/night
Located in South Perth, Pagoda Resort & Spa overlooks the
Swan River and is a 10 minute drive from the Department
of Parks and Wildlife. Buses are regularly pass by the hotel
heading to the conference venue.
Quest South Perth
1, 2, 3 bed apartments available. Prices start at $210p/night
Quest is 30 minutes away from the Conference venue by bus and 10 minutes
away by car. A bus can be caught from Mill Point Rd to Karawara Shopping Centre.
From there it will be a short 10-12 minute walk to the venue.
Accommodation can be booked online when delegates register for the conference.
Full payments are needed to confirm room bookings with a 72 hour cancellation
policy.

Travel
Bus services 33 and 70 run at approximately 30 minute intervals between the Esplanade Busport and the Kensington site during
peak travel times. Bus service 100 runs at 15 minute intervals between Canning Bridge train station and Curtin University, with
the closest stop to DEC being in Kent Street, near the intersection with Hayman Road. Use of public transport is encouraged.
Bus commuters should visit the Transperth website http://www.transperth.wa.gov.au for information about bus routes and
timetables.

Car Parking
There are a number of marked visitor bays at the front of the venue which will be available for delegate use.

Social Program
Pre-Conference Field Trip
Margaret River Two-day Tour
Monday 24th November – Tuesday 25th November 2014
During this tour you will see Australian wildlife, taste the
region’s wonderful cheeses and wine and enjoy the stunning
scenery.
•    	Two days of touring with “Margaret River with Neil
McLeod”
•    	A Sunset Kangaroo Safari
•    	One night accommodation at Margarets Beach Resort (4
star)
•    	Dinner at the Gnarabar Restaurant at Margarets Beach
Resort (3 course set menu)
•    	Tour lunches on Day 1 & 2 – included with lunch a glass
of beer or wine.
•    	Entry onto the Busselton Jetty
•    	Cooked breakfast at the White Elephant Cafe on the beach
•    	A cave tour
• 	 Entry into the grounds at the Leeuwin Lighthouse

Cape to Cape Track, Leeuwin-Naturaliste
National Park

Cost: $550 (single apartment) $480 (shared apartment)
Please visit the conference website for more information (www.promaco.com.au/ITSA2014)
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Managing Parks & People WA
Thursday 20th November – Tuesday 25th November 2014
Itinerary: This tour is organised by the Department of Parks and
Wildlife in conjunction with the World Parks Congress in Sydney. It
will be lead by experts in the field of protective management. You
will explore the Great South West Edge – a National Landscape and
biodiversity ‘hotspot’, with some of the richest and most threatened
reservoirs of plant and animal life on the planet. The field trip will
focus on the complexities and opportunities created by managing
biodiversity in these mosaic landscapes including farming, mining
and growing urbanisation, where the biodiversity values are
irreplaceable and faced by threats including a changing (drying) climate, invasive pest species and wildfire. Aboriginal heritage,
native title and joint management arrangements are pivotal concerns for the future and will be explored.
Cost: $1400

Conference Breakfast
South Perth Yacht Club
Address: Coffee Point/Duncraig Rd Applecross WA 6153
Thursday 27th November, 7am – 9am
Cost: $66. Tickets can be purchased during registration.
Transport will be available from Pensione Hotel and Esplanade River Suites.
Transport will also be provided from South Perth Yacht Club back to the conference
venue for the start of Thursday’s conference.
Breakfast speaker: The Right Honourable the Lord Mayor of Perth, Lisa-M. Scaffidi
Lisa proudly calls Perth home and as a West Australian born Lord Mayor of Perth speaks
strongly for her city locally, nationally and internationally. Lisa is passionate about city
economic development and branding, smart, sustainable city growth and ensuring
we also focus on the attitude and people skills of all key city stakeholders to raise
standards of service and heighten the appeal of our capital city and ensure its relevance and resonance with all demographics.
Recent City additions such as the water labyrinth in Forrest Place, improved City lighting and the City’s greater focus on
communication with people via social media has been part of her mission to ‘Get Perth Moving’. Lisa is a change agent but
keen to ensure those not able embrace the changes through strong and clear communications.

Conference BBQ Dinner
Yanchep National Park
Address: Cnr Indian Ocean Drive and Yanchep Beach Rd, Yanchep, WA 6035
Friday 28th November, 4.30pm – 9.30pm
Cost: Included in full registrations. Day registration delegates will need to purchase a ticket for
$150 per person. Additional tickets are available during registration for extra guests.
The Conference BBQ & Awards evening will be held at Yanchep National Park after proceedings
finish on day three of the conference. Enjoy a casual evening with both old and new friends in
the fantastic location.
Before the dinner, you will be given ample time to explore the parks, meet local Australian
wildlife and learn more about Aboriginal culture.
Entry to Yanchep and BBQ dinner will be included in full registrations and extra tickets can be purchased when registering.
Transport will be provided from the conference venue up to Yanchep National Park. Return transport will be provided at
around 9.30pm and will drop off delegates to Pensione Hotel, Quest Serviced Apartments and Pagoda Hotel.

5 th International Tourism Studies Association Conference
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Registration Information
How to Register
All registrations must be made online via the conference website www.promaco.com.au/ITSA2014.
Registrations must be completed by 22 August 2014 to qualify for early bird rates. Following this date, the conference rates
will differ as per the table below.
Tickets to the social functions are not included in the registration fees unless specified otherwise. You may indicate your
attendance for any social functions during registration.
Please note that it is essential for all participants including invited speakers, delegates and presenters to register.
It is the responsibility of delegates to arrange their own travel insurance and visa for travel to and from Australia.

Entitlements
Member/Non Member full registration entitles delegates to the following:
1. Entry to all sessions
2. Name Badge
3. Satchel
4. Program
5. Morning and Afternoon Teas, Lunches
6. Conference BBQ at Yanchep [additional tickets available for purchase]
Student full registration entitles delegates to the following:
1. Entry to all sessions
2. Name Badge
3. Satchel
4. Program
5. Morning and Afternoon Teas, Lunches

Conference Registration Prices
Early Bird*

Standard

Member**

$525

$625

Non Member

$695

$795

Student**

$295

Day Registration Member**

$375

Day Registration Non-Member

$445

Breakfast Function at South Perth Yacht Club

$66

Additional Yanchep Dinner ticket

$150

All prices are in Australian Dollars incl. of GST and are subject to change.
* Early bird registrations must be booked and paid before 22 August 2014.
**Appropriate identification must be provided to qualify for a concessional rate. Should you wish to become a member
please follow the link http://intltourismstudies.com/join-itsa/

Registration Desk
Delegates are encouraged to check in early on Wednesday 26th November to avoid delays. The conference registration
desk will be open from 8am – 5pm on Wednesday 26th November – Friday 28th November 2014. Delegates will receive all
conference materials upon registering at the registration desk, located in the foyer of Department of Parks & Wildlife.
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Payment of Fees
Registrations will not be processed or confirmed until payment in full is received. Payment may be made by cheque or credit
card. MasterCard and Visa are the credit cards accepted for the Conference. Please note all transactions by credit card will
appear on your statement as payment to Success Events Management.
Cheques should be made payable to Promaco Conventions. Your name and full address should be typed or printed clearly on
the back of the cheque. Cheque payments from overseas must be a bank cheque in Australian Dollars drawn on an Australian
Bank. No other currency will be accepted.
International bank transfers are accepted for this conference. The SWIFT Code and Account number required for international
transfers will be shown on the registration confirmation invoice. This invoice will also show your confirmation number. It is
important that delegates reference their confirmation number in their online transfer. Promaco will not be responsible for any
lost international transfers.
Promaco Conventions charge AUD$50 to all delegates paying by international bank transfers to cover international and
currency fees that are charged by the Australian bank. Please contact your bank provider to check for any other fees you
might incur in transferring internationally.
Payments from overseas bank must be paid in Australian Dollars. No other currency will be accepted.

Confirmation
You will receive an acknowledgement of receipt and a confirmation number once you have submitted your registration. Please
check your confirmation carefully. Any changes in your registration (additions, with accompanying payment or cancellations),
must be made in writing to The Secretariat, Promaco Conventions (promaco@promaco.com.au) no later than Friday 14th
November 2014.

Booking your Hotel
Rooms at various hotels have been held by Promaco Conventions on behalf of the delegates. To take full advantage of the
block bookings available for the conference, hotel bookings are to be made through Promaco Conventions by Monday 27th
of October 2014. Full payments of hotel must be made for Promaco to confirm your booking. Rooms are available to be
booked online when registering for the conference. Please refer to the conference website for Accommodation policies and
procedures.

Cancellation and Refund Policy
Cancellations must be notified in writing to Promaco Conventions (promaco@promaco.com.au).
Registration Fees: Please note, cancellations before 26th September will receive a full refund minus a A$110 administration
fee. Cancellations made after 26th September will receive a 50% refund minus a A$110 administration fee. No refunds will be
provided after 17th October 2014.
Hotel Cancellation: Cancellation of hotel before 20th of October will result in full refund of room nights. Cancellation after this
date will result in cancellation fee of one night’s accommodation retained by the hotel.

Visas/Customs/Immigration
All visitors should apply for a visa at least two months prior to their intended date of departure.
Note: For the purposes of attending the ITSA event, the participants may wish to consider applying for one of the following
visas, based on their role at the event.
1. Visitor (Subclass 600) visa in the business visitor stream – should be used by conference participants, unless they are being
paid by an organiser in Australia for their participation.
2. Temporary Work (Short Stay Activity) (Subclass 400) visa – should be used by those who are being paid by an organisation
in Australia for their participation in a conference
3. Where to lodge paper-based visa applications in China
The department has an agreement with VFS Global to provide Australian visa lodgement services through an Australian Visa
Application Centre (AVAC). For information on how to lodge a visa application in China, please go to: http://www.china.
embassy.gov.au/bjng/DIAC07092012p23en.html or http://www.china.embassy.gov.au/bjngchinese/DIAC07092012p1cn.html.
Promaco Conventions will happily send delegates a Visa invitation letter that will help with visa application. However, an
invitation letter can only be sent to delegates who have fully paid for conference fees.
The conference will not be responsible for delegates who have been denied a visa to Australia.
5 th International Tourism Studies Association Conference
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Tourism, Cities and the Environment in the Asian Century

Day One: Wednesday 26th November 2014
8.30am

Registration

9:00am

Welcome Address

9:30am

Keynote Address
Main Foyer

Bin Dai
China outbound tourism market

10:00am

Keynote Address
Main Foyer

Wolfgang Arlt
China outbound tourism market

10:30am

Concurrent Sessions

11:30am

Morning Tea

12:00pm

Concurrent Sessions

1:00pm

Lunch

2:00pm

Keynote Address
Main Foyer

Carl Yin
China outbound tourism market

2:30pm

Invited Speaker
Main Foyer

Simon Haigh
China outbound tourism market

2:30pm

Panel Session
Main Foyer

Bin Dai, Wolfgang Arlt, Carl Yin & Simon Haigh
Discussion: China outbound tourism

3:20pm

Afternoon Tea

3:50pm

Concurrent Sessions

5:30pm

Sponsors evening hosted by FACET1

Day Two: Thursday 27th November 2014
7:00am

Breakfast Function – South Perth Yacht Club
Speaker: The Right Honourable the Lord Mayor of Perth, Lisa- M. Scaffidi
Sponsored by Perth Airport Pty Ltd

9:00am

Registration

9:30am

Keynote Address
Main Foyer

Jim Dion
City Tourism in the Asian Century

10:00am

Invited Speaker
Main Foyer

Stephanie Buckland
City Tourism in the Asian Century

10:30am

Concurrent Sessions

11:30am

Morning Tea

12:00pm

Concurrent Sessions

1:00pm

Lunch

2:00pm

Keynote Address
Main Foyer

Bihu “Tiger” Wu
City Tourism in the Asian Century

2:30pm

Keynote Address
Main Foyer

Professor Betty Weiler
City Tourism in the Asian Century

3:00pm

Panel Session
Main Foyer

Jim Dion, Tiger Wu, Betty Weiler & Stephanie Buckland
Discussion: City Tourism in the Asian Century

3:30pm

Afternoon Tea

4:00pm

Concurrent Sessions

5:00pm

End of Day 2

14

5 th International Tourism Studies Association Conference

Tourism, Cities and the Environment in the Asian Century

Day Three: Friday 28th Nov 2014
8:30am

Registration

9:00am

Keynote Address
Main Foyer

David Weaver
Nature based tourism in the Asian Century

9:30am

Keynote Address
Main Foyer

Paul Eagles
Nature based tourism in the Asian Century

10:00am

Concurrent Sessions

11:00am

Morning Tea

11:30pm

Concurrent Sessions

12:30pm

Lunch

1:30pm

Keynote Address
Main Foyer

Jim Sharp
ITSA, Australia, Asia and the future

2:00pm

Keynote Address
Main Foyer

Prof Philip Pearce
Nature based tourism in the Asian Century

2:30pm

Panel Session
Main Foyer

David Weaver, Paul Eagles, Jim Sharp & Philip Pearce
Discussion: Nature based tourism in the Asian Century

3:00pm

Conference Wrap Up

3:15pm

Bus leaves for Yanchep National Park

4:30pm

Bus arrives at Yanchep National Park

7.30pm

BBQ Dinner & Award Ceremony
Speaker: Hon Albert Jacob MLA, Minister for Environment

9.30pm

Bus leaves for Perth

The conference program is subject to change without notice.
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association

Conference website: www.promaco.com.au/ITSA2014

Promaco Conventions
ABN 88 147 548 141. U9, Bateman Commercial Centre, 22 Parry Avenue, Bateman WA 6150, PO BOX 890, Canning Bridge WA 6153
Tel: +61 8 9332 2900 • Email: promaco@promaco.com.au

